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Key Performance Indicators

Key 

Performance 
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2024

Monthly 

Average

Business 

Checks
803 681 729 781 589 470 441 381 342 5,217 1,561

Citizen 

Contacts
41 36 35 47 26 25 37 20 25 292 316

NOPD 

Assists
19 17 23 0 15 21 38 27 34 194 31

Subjects 

Moved
295 198 326 539 407 527 492 309 276 3,369 503

Medical (EMS 

Notified 

Rendered 

Aid)

4 4 9 11 8 12 9 5 3 65 9



Summary of Month Activities
9/9/2025
On Tuesday, September 9, 2025, at approximately 11:06 AM, Deputies Loy Madrigal and Joseph Lodwick were on vehicle patrol in the French Quarter when they received a phone call from 
Christine Martin, an employee of Fisher Gambino located on the 200 block of Royal Street. Martin reported that a white female, blonde, short curly hair, wearing pajamas with a blue tank top, 
had been trespassing at the business since September 8, 2025, and was screaming and confrontational toward her and passing pedestrians. While searching the area, deputies were 
approached by an employee of Hotel Monteleone, who echoed the complaint about the same subject. Deputies located the female subject at the rear of Hotel Monteleone walking in an alley 
and entering a warehouse belonging to the hotel. Deputy Madrigal detained the subject and notified dispatch. The subject identified herself only as “Holly” and stated she was passing 
through the city and had stayed at a hotel on Poydras Street. Deputy Madrigal observed that the subject appeared to be experiencing a mental health episode. Holly stated she had traveled 
from Galveston, Texas to New Orleans via Uber at a cost of $400 plus an $85 tip. When asked if she had any contacts, Holly provided a phone number for her friend Stacy (Houston, TX). 
Stacy confirmed over the phone that Holly was experiencing mental health issues due to a recent divorce and alienation from her children. Stacy agreed to make arrangements to come to 
New Orleans to assist. Deputy Madrigal removed Holly’s handcuffs due to her cooperative demeanor and transported her to the NOPD 8th District Station for further guidance. While at the 
station, Deputy Madrigal received a phone call from Karen McWilliams, who identified herself as Holly’s mother. She confirmed her daughter’s full name as Suzanne McWilliams Clark (DOB: 
02/14/1976) and reported that Suzanne had a history of Adderall use, synthetic marijuana use, alcohol abuse, hallucinations, and prior psychiatric commitments in New York. McWilliams 
stated she would arrange immediate travel to New Orleans. Deputies determined Suzanne to be a danger to herself and others. She was transported by NOPD unit to UMC Hospital at 
approximately 2:00 PM for an emergency psychiatric evaluation and commitment. Deputy Madrigal maintained contact with Mrs. McWilliams and provided updates.

FOLLOW-UP:

On Wednesday, September 10, 2025, at approximately 7:45 AM, Deputy Madrigal returned to the French Quarter and contacted Mrs. McWilliams by phone. While on the call, Deputy Madrigal 
observed Suzanne barefoot and screaming on the 400 block of Royal Street. Suzanne fled toward the Cathedral on Chartres Street but was later located by deputies. While retrieving their 
patrol vehicle from Hotel Monteleone’s garage, deputies were flagged down by employee Melanie Varnardo, who reported that the subject had thrown a cup of coffee at her car the previous 
day. Dispatch was notified. Deputies located Suzanne again at the 900 block of Dauphine Street, sitting on a staircase and talking to herself. Suzanne voluntarily accompanied deputies back 
to the 8th District Station, where she reunited with her family. She was provided with personal belongings recovered from UMC, including a tablet, sunglasses, and jewelry. Upon exiting the 
station with her family, Suzanne became argumentative and threw her tablet at them before fleeing again. Deputies located her at the corner of Canal Street and Carondelet Street, where 
she was confrontational with pedestrians. She was detained and transported back to the 8th District Station. Deputies advised the family to seek an Order of Protective Custody (OPC) 
through the Orleans Parish Coroner’s Office. Initially, the Coroner’s Office informed the family they could not issue the order based on second-hand information. Deputy Madrigal, as a direct 
witness, signed the required documentation authorizing commitment. At approximately 11:30 AM, Deputies Madrigal and Lodwick transported Suzanne to UMC Hospital Psychiatric Ward, 
where she was accepted for psychiatric evaluation under OPC commitment. Family members were notified and advised to coordinate further care with medical staff.



Summary of Month Activities

9/24/2025
On Wednesday, September 24, 2025, at approximately 12:00 PM, Deputies Madrigal and Lodwick were on routine vehicle patrol in the French Quarter area 
operating the Polaris 1000 unit. While patrolling near the corner of Decatur Street and Frenchmen Street, deputies observed a white male subject matching 
the physical description of a burglary suspect recently circulated by the New Orleans Police Department’s 8th District in a public release dated September 18, 
2025. The subject, later identified through verbal statements and NCIC verification as Gregory Edward Killgore (W/M, DOB: 02/19/1971), matched the 
description and appearance of one of the burglary suspects wanted for an auto burglary incident that occurred on September 14, 2025, in the 2100 block of 
Decatur Street. Deputies made contact with the subject and detained him for further investigation. Detective Mark Boyle of the NOPD 8th District was 
contacted and responded to verify the subject’s identity. Upon confirmation by Detective Boyle that the subject was indeed the person wanted in connection 
with the auto burglary case, deputies transported Killgore to the 8th District Police Station for further processing and interview. A subsequent NCIC query 
revealed that Gregory Edward Killgore also had an active out-of-state warrant from the Del Norte County Sheriff’s Office, Crescent City, California (ORI: 
CA0800000) for Failure to Appear – Burglary, with limited extradition (EXL/2). The warrant listed a $50,000 bail reference and contact information for 
extradition coordination. Killgore was turned over to Detective Mark Boyle, NOPD, without incident for booking and further processing on the local burglary 
charge.

Municipal Arrests- 3
Summons- 2
State Arrests- 2
Traffic Violations- 8
Parking Violations- 4
Vehicles Towed- 1



EUQP Key Performance Indicators

Key Performance 

Indicators
January February March April May June July August September

2025

Year to 

Date

2024

Monthly 

Average

New Complaints 128 62 117 146 89 74 83 41 71 811 157

NOPD Assists 112 44 62 97 46 59 16 36 58 530 139

Medical 14 5 8 12 9 8 7 7 3 73 7

Traffic Violations 18 20 63 77 25 42 30 30 12 317 23

Municipal Arrests 2 1 3 2 2 1 1 1 2 15 3

State Arrests 1 1 2 1 1 2 3 1 1 13 2

Business Checks 45 17 17 35 21 31 39 39 49 293 19



Summary of Month Activities

9/27/2025
On Saturday, September 27, 2025, at approximately 2:20 AM, while conducting patrol in the 8th District during an approved paid off-duty detail (Upper Quarter 
Patrol Expansion Detail), Detectives Conner Berthelot, Neil Madrigal, and Sergeant Darren Vicknair were flagged down by a female at the intersection of St. 
Louis and Chartres Streets regarding an active fight in progress. Detective Berthelot observed two males actively fighting in the street. As he exited the 
marked patrol unit and approached the altercation, he observed a white male, later identified as David Moody (W/M, DOB 09/14/2001, hereafter referred to as 
the arrested subject, A/S), strike a white female, later identified as Hollie Ladner (W/F, DOB 07/19/2001), and a black male, later identified as Damari Johnson 
(B/M, DOB 03/05/1998). As the fight continued, Detectives Berthelot and Madrigal took control of A/S Moody, escorting him to the ground and placing him in 
handcuffs. Witnesses to the altercation were interviewed on scene. The interviews revealed that A/S Moody had begun following Ms. Ladner and Mr. Johnson 
after Ms. Ladner left work. A/S Moody verbally accosted them on the sidewalk screaming obscenities, then struck Mr. Johnson after taking Ms. Ladner’s phone 
from her hand, which initiated the physical altercation. During the struggle, Ms. Ladner attempted to retrieve her phone, at which time A/S Moody struck her in 
the face. A/S Moody was subsequently restrained, placed in handcuffs, and transported to the Orleans Justice Center, where he was booked on two counts of 
municipal battery.

9/28/2025
On Sunday, September 28, 2025, at approximately 12:30 AM, Detectives Berthelot, Tyrone Jones, and Louis Tate assisted the New Orleans Police Department 
while working the Upper Quarter Patrol Detail in response to an aggravated battery by shooting (34S). Upon arrival, officers encountered the aftermath of a 
raging gun battle involving several unknown black male suspects armed with assault rifles which was captured on CCTV Footage. Multiple rounds were fired 
during the exchange. One victim sustained gunshot wounds and was transported by New Orleans EMS to a University Medical Center from the intersection of 
Loyola Avenue and Perdido Street. The investigation remains ongoing at this time with the New Orleans Police Department. At approximately 128 hours 
Detective John Huntington with the New Orleans Police Department relayed the message via radio that the signal was changed to a signal 30 (Homicide) and 
detectives were assisting with road closures and evidence collection.



Bourbon Promenade 
Key Performance Indicators

Key 

Performance 

Indicators

January February March April May June July August September

2025 

Year to 

Date

Calls for Service 44 14 24 49 24 21 28 52 64 320

Individuals Moved 72 47 113 139 85 73 113 91 114 847

Summons 2 1 4 0 0 1 2 1 2 13

Traffic Violations 3 0 0 6 0 0 0 1 1 11

Municipal Arrests 1 2 3 1 0 2 3 1 3 16

State Arrests 1 1 1 0 1 1 1 0 0 6

Medical 3 5 7 9 4 7 6 7 8 56
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