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Key Performance Indicators

Key Performance 

Indicators
January February March April

2023 

Year to 

Date

2022 
Monthly 
Average

Business Checks 2,982 1821 2,720 3,559 11,082 2,273

Citizen Contacts 1,303 783 1,291 2,493 5,870 1,107

NOPD Assists 19 12 17 22 70 26

Subjects Moved 541 487 702 1,384 3,114 526

Medical (EMS Notified 

Rendered Aid)
7 5 9 16 37 8



Summary of Month Activities

4/8/2023

Felix’s restaurant management received a phone call from a hostile ex-employee expressing his intention to return to 
the premises. The recently terminated employee stated that he would be returning to collect his remaining pay, and 
would “flash the place up” if he was denied. Given the obvious urgency of the matter, the assistant manager 
immediately initiated a call to 911. While he remained on the phone for multiple minutes with the operator, the general 
manager, Matt Shaw, contacted UFQ detail administrator, Matthew Pincus, in an effort to get additional assistance. At 
this point, 2 UFQ Deputies were immediately contacted and requested to respond to the incident. Moments later, Matt 
Pincus received a follow up text that the ex-employee had in fact arrived at the restaurant and was attempting to 
enter the management office without authorization. Within the next 2 minutes, UFQ Deputies arrived on location and 
proceeded into the restaurant. Almost simultaneously, a responding NOPD unit arrived on scene. All responding 
personnel then proceeded up the stairwell, where they contacted two black males seated outside of the management 
office. A pat down of both subjects revealed a concealed firearm in the waistband of one individual. Both subjects 
were taken into custody without incident, placed under arrest and charged accordingly.



Summary of Month Activities

▪ UFQ Deputies continue to contact individuals with stolen property during routine patrols. The majority of this merchandise is 

being taken from Walgreens, likely both the Canal and Royal St. locations. Because these businesses are not interested in 

pursuing criminal charges, UFQ personnel can only recover and return property to store staff.

▪ Activity in all categories this month is the highest recorded since UFQ patrols have commenced. The rise in statistical data 

is directly related to increased patrol hours resulting in substantially more business checks and subjects moved. 

Additionally, recent events such as French Quarter Fest and Jazz Fest have brought substantial visitors to the FQ resulting 

in increased citizen contacts, subjects moved and EMS requests.
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